I have been a Cap-Tel user for 7 months. I am deaf in one ear and have a
profound loss in the other ear. The Cap-Tel service provided me the means not
only to initiate but also receive personal calls instead of relying on another
person. It's wonderful!! It gave me independence!

I wish my employer would let me use it at work! They have denied me that
opportunity. I struggle daily to perform my clerical duties.

I feel lost without the Cap-Tel service. Please, please keep that service
going. Thank you for your consideration. Mary Foley



